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596+
Employees

14900+
Office Space

Achievements

Partners

4+
Development Centers

Clientele

Overview 6+
Global Offices

70+
Global Clients

10+
Countries

85%
Clients Retention

10+
 Industry Verticals

210+
 Products Engineered

260+
 Applications Developed

5+
Awards

10+
 Million
Development Hours

Certification
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Team Augmentation Fixed Scope Managed Services

What We Do

With 596+ expert engineers
skilled in 100+ technologies, we
are your Digital Factory.
Empower your development
with agile, on-demand teams
ready to boost productivity. No
operational overhead—just
seamless innovation.

We deliver precisely designed
project specifications and
timelines to power innovative
development, seamless
integrations, and feature-rich
solutions. With PradeepIT’s
expertise, your projects are
completed with unmatched
precision and excellence.

Our IMS services empower
enterprises to maintain
seamless operations. With 24x7
support, SLA-driven reliability,
governance, and technical
expertise, we streamline
processes and reduce costs
effectively.
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Reports and Dashboards

Partner Management

Opportunity Management

Wealth Management

Insurance Banking

Einstein Prediction Builder

Einstein Bots

AI Deep Dive

Email Studio

Pardot

Customer 360 Audiences

3rd party Data Integration Customization

Branded Community Mobile Optimization

Business Integration Personalization

B2B Commerce

B2C Commerce

Order Management

Content Management

AI for Commerce

Lead Management

Sales Forecasting

Customer Service Management

Self-service Management

AI for customer service

Digital Channels Field Service

Social Studio

Advertising Studio

Google Marketing Platform

Salesforce Sales
Cloud

Salesforce Financial
Service Cloud

Salesforce
Service Cloud

Salesforce
Einstein

Salesforce Marketing
Cloud

Salesforce
Community Cloud

Salesforce
Commerce Cloud

Empowering Success with Salesforce Expertise
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Expert Salesforce Development for Enhanced Efficiency 
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Our dedicated CRM experts work alongside you
to unlock the full potential of your Salesforce
investment. We focus on optimizing your Sales
Cloud, Pardot, and Marketing Cloud, ensuring
your business drives better engagement,
increased sales, and smarter marketing
strategies. 

Salesforce Consulting 

Offering top-tier Salesforce development
services, we deliver a comprehensive suite of
customization solutions, from personalized
dashboards to tailored styles and logic, ensuring
your Salesforce platform aligns perfectly with
your business needs. 

Salesforce Customization 
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Gain comprehensive operational visibility by
seamlessly integrating Salesforce with both
cloud-based and on-premises systems, such as
order management, marketing automation, and
enterprise resource planning (ERP). 

Salesforce Integration 

03

Leverage our result-oriented Salesforce CRM
implementation services to deploy a wide range
of Salesforce solutions across various industries,
eliminating complexities and overcoming
bottlenecks. 

Salesforce Implementation 

Maximize support through feature
enhancements, regular maintenance, and
proactive performance monitoring to ensure
continuous performance and timely
improvements when needed. 

Salesforce Support 

Leverage our comprehensive suite of Salesforce
app development services to create innovative
and efficient Salesforce applications. With our
expertise, we can transform your business
operations beyond basic functionalities. 

Salesforce App Development 
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Salesforce Technologies Experience

Apex code

REST/SOAP API

Customer 360 Platform

Aura/LWC

Appexchange

Lightning Web Components

Visualforce

Salesforce 1

Communities

Your Success, Powered by Our IT Partnership



v

15+ years
of expertise in CRM consulting

100+ 24x7 
Salesforce Developers Technical support

Healthcare

Media & Entertainment

ISVs-Digital Products & 
Platforms

Hospitality

Professional Services

E-Commerce & Retail

Real Estate

Education & E-Learning

Logistics & Supply Chain 

Telecom

Manufacturing

Financial Services 

 Industries Served
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Selected Clientele
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Case Studies
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Leveraged Salesforce to optimize database
management and module integration. 
Industry Leader in Automotive Paint Distribution and Collision Repair Services. 

Elastic Microservices Architecture Salesforce Enhanced Performance

Innovative Modules 

Built Salesforce modules for efficient
Vendor Management, Catalog
Management, and Spotlight Products. 

Enhanced Lead Generation 

Integrated Salesforce web-to-lead
forms to optimize lead capture and
streamline processes. 

Data-Driven Decision-Making 

Centralized lead and product data
within Salesforce, enabling the use of
data-driven insights for improved
decision-making. 

Outcomes

UI/UX
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Lead data entry was manually
intensive, prone to errors, and
delayed response times. 

Vendor communication and data
management were disorganized
and inefficient. 

Updating product information
was a complex process, leading
to inconsistencies and outdated
data. 

Challenges Solution Highlights

Salesforce web-to-lead forms
automated lead capture,
eliminating manual input and
reducing errors. 

The Vendor Management module
in Salesforce streamlined the
centralization of vendor data,
contracts, and communications. 

The Catalog Management
module in Salesforce allowed for
real-time product updates,
ensuring consistent and accurate
product information. 

Solutioning
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Optimized customer flow management within Salesforce
to enhance tracking, communication, and service
efficiency.
Leading Interior Design and Home Furnishing Solutions Provider 

Inventory Management Salesforce Streamlining Customers

Inventory Management 

Utilized Salesforce to streamline
inventory management across multiple
locations. 

Enhanced Customer Flow
Management 

Salesforce empowered showroom staff
across India to seamlessly handle the
entire customer journey, from lead
generation to order fulfilment. 

Customer Service 

Salesforce unified data access,
enhancing efficiency and streamlining
customer service operations. 

Outcomes

UI/UX
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Streamlining Complex Customer
Flow Management 

Manual data entry errors and
delays in updating records
caused discrepancies in tracking
inventory across multiple
locations. 

Customer data was fragmented
across multiple systems,
hindering customer service
representatives' ability to access
comprehensive, up-to-date
information. 

Challenges Solution Highlights

Optimized Customer Flow
Management with Salesforce 

Custom workflows and process
automation in Salesforce
streamlined the management of
customer interactions, ensuring a
smoother journey. 

Real-time inventory tracking
through Salesforce automated
updates across all locations,
significantly reducing data entry
errors and improving accuracy.

 
Salesforce consolidated customer
data from multiple sources into
one central platform, providing
easy access to up-to-date and
complete information. 

Solutioning
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Salesforce Empowered Informed Decision-Making,
Efficient Support, and Accelerated Sales Growth 
A Leading Indian OTT Platform for Movies, Shows, Sports, and Originals

Customer Retention AI 

Improved Decision-Making 

Salesforce Einstein Analytics provides a
holistic view of the data, empowering
decision-makers to make more
informed, data-driven decisions.

Improved Service Quality

Salesforce enhanced customer service
with automated capabilities, enabling
organizations to provide more efficient
and effective support. 

Actionable Insights 

Salesforce's analytics and reporting
tools enabled the tracking of sales
performance, uncovering growth
opportunities and facilitating data-
driven decision-making. 

Outcomes

UI/UX
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Streamlining customer
interactions via a centralized
platform, ensuring data accuracy
and relevance. 

Managing and analyzing large
datasets from diverse sources
can be both complex and time-
intensive. 

Customizing Salesforce to align
with unique business
requirements. 

Challenges Solution Highlights

Leveraged Artificial Intelligence
(AI) for predictive analytics,
enhancing communication and
offering personalized solutions. 

Integrated data warehousing
solutions like Salesforce Einstein
Analytics, centralizing data
access and simplifying analysis.

 
Utilized Salesforce’s declarative
customization features and low-
code tools, such as Salesforce
Lightning App Builder, to
streamline customization and
minimize coding requirements. 

Solutioning
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Developed a reward engine module within Salesforce to
enhance customer engagement and loyalty programs. 
A cloud-based reward management platform offering both local and global fulfilment capabilities to streamline reward
distribution. 

Automated Analytics UI/UX

Loyalty Programs Integration 

Salesforce provided strong integration
features that enabled smooth
connectivity between loyalty and
incentive programs and external
partners, as well as reward providers. 

Automated Analytics 

Salesforce enabled the tracking and
analysis of user engagement with
reward programs, offering
organizations valuable insights to
enhance their strategies. 

Unified Data Management 

Salesforce served as a centralized
platform for managing customer data,
including details of their involvement in
loyalty and incentive programs. 

Outcomes

Data Management
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Seamlessly integrating loyalty
and incentive programs with
external partners and reward
providers. 

Effectively managing customer
data and program participation
across various locations. 

Analyzing and tracking user
engagement for better program
insights and optimization. 

Challenges Solution Highlights

Employed Salesforce's powerful
API features to integrate and
connect smoothly with external
systems. 

Used Salesforce's advanced data
and inventory management tools
to maintain an up-to-date
database. 

Capitalized on Salesforce's
flexibility to create custom reports
and metrics tailored to specific
programs. 

Solutioning
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Leveraged Salesforce's reporting and automation
features to enhance the user experience and streamline
processes.
A Mutual Insurance Company with Policyholder Ownership 

Employee Management UI/UX

Insightful Reporting 

Leveraged Salesforce’s reporting tools
to generate in-depth reports and
interactive dashboards. 

Automation 

Salesforce streamlined manual
processes, allowing the team to
concentrate on high-priority strategic
activities instead of routine tasks. 

Enhanced User Experience 

Salesforce facilitated the development
of an intuitive interface for new user
accounts and profiles within the role
hierarchy, ensuring a seamless user
experience. 

Outcomes

Salesforce Data Security
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Handling large datasets for in-
depth reports can be
overwhelming and complex. 

Manual workflows were error-
prone, compromising data
accuracy and overall business
performance. 

Customizing user interfaces for
varying roles and profiles across
the organization proved to be a
complex task. 

Challenges Solution Highlights

Salesforce generated tailored
reports, simplifying complex data
and ensuring it was highly
relevant to business needs. 

Salesforce automation tools were
leveraged to eliminate manual
tasks, enhancing efficiency and
reducing the chance of errors. 

Role-based customization within
Salesforce was implemented to
offer a personalized experience,
catering to the unique needs of
each user profile. 

Solutioning
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CMMI Level 3

Inspired by Passion. Powered by Innovation.

596+
Professionals

10+
Industries

500+
Clients

85%
Client Retention

Thank You
08770525920

www.pradeepit.com
Private & Confidential - Not for Public Circulation
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